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    You will Receive an Email from MetLife when a Health Statement is Required

Life Insurance Coverage for You

Depending on when you enroll in life insurance and the amount of coverage, you may be required to submit a health statement as proof of your insurability. If you enroll within 30 days of the date you become eligible and choose less than $650,000 of coverage, you will not need to provide a satisfactory health statement as proof of insurability. Therefore, it is to your advantage to enroll in life insurance at the time you become eligible, either when you are a new faculty or staff member at the university or when you become newly eligible for this benefit as the result of a change in appointment. In all other cases, you will need a health statement as proof of your insurability that is satisfactory to MetLife. MetLife may also require a physical examination. Your life insurance coverage becomes effective when the health statement is approved by MetLife, the Benefits Office has been notified, and you are actively at work. 

Life Insurance Coverage for Your Eligible Dependents

Your spouse or other qualified adult will need to provide a satisfactory health statement as proof of insurability in order to enroll in coverage under the Dependent Plan. Dependent children do not need to submit a health statement to be covered.

Watch for an Email Notification from MetLife

If your application for Life Insurance coverage for yourself requires completion of a Statement of Health (SOH) form, or if you apply for coverage for your eligible spouse or other qualified adult (OQA), you will receive an email from MetLife with instructions on how to complete the statement of health. It is important to respond to this email because your chosen level of coverage is subject to approval by MetLife. Be sure to check email Spam folders for the message from MetLife. For assistance in completing the SOH form, call MetLife at (877) 963-8932 for website navigation or technical assistance.  Call MetLife at (800) 638-6420 (prompt 1) for questions about the SOH process.

Here is an example of the email that will be sent from MetLife when a Statement of Health is required:

[image: MetLife Complete Your Statement of Health Today example email]





  


    
            
              

          


      
    
        
    
        
  
  
      
        
      
            
  

    

  
  
  
  
  
  

  




        
    Questions About Your Benefits?
Submit your questions to the SSC Contact Center. You can also call the SSC at 5-2000 from the Ann Arbor campus, (734) 615-2000 locally, or (866) 647-7657 toll free, Monday through Friday from 8 a.m. to 5 p.m..
Limitations
The University of Michigan in its sole discretion may modify, amend, or terminate the benefits provided with respect to any individual receiving benefits, including active employees, retirees, and their dependents. Although the university has elected to provide these benefits this year, no individual has a vested right to any of the benefits provided. Nothing in these materials gives any individual the right to continued benefits beyond the time the university modifies, amends, or terminates the benefit. Anyone seeking or accepting any of the benefits provided will be deemed to have accepted the terms of the benefits programs and the university's right to modify, amend, or terminate them. Every effort has been made to ensure the accuracy of the benefits information in this site. However, if any provision on the benefits plans is unclear or ambiguous, the Benefits Office reserves the right to interpret the plan and resolve the problem. If any inconsistency exists between this site and the written plans or contracts, the actual provisions of each benefit plan will govern.
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